27 okTabpa 2014 roga N 2205-3TO

3AKOH
TYIbCKOW OBNIACTU

O PETY/INPOBAHWU OTAENbHbIX OTHOLLEHUIA B COEPE COLMAJIBHOIO
OBC/TYXMBAHUA TPAXKAAH B TY/IbCKOM OB/IACTU

MpnHAT
Tynbckon obnactHon dymon
23 okTabpna 2014 roga

Cratbs 1. MpaBoBoe peryMpoBaHue coLmManbHOro ob6cnyKnsaHus rpaxkaaH B TyabcKol 061acTu

MpaBoBOe peryanpoBaHMe CoumanbHOro obcNy»KMBaHUA rpaxkaaH B Tynbckol obnactu (manee -
coupmanbHoe obCNyKMBaHUE) OCYyLLECTBAAETCA Ha ocHoBaHMM deaepanbHOro 3akoHa OT 28 aekabps
2013 roga N 442-d3 "O6 ocHoBax couuanbHOro obcnyKuBaHMA rpaxaaH B Poccuiickoinnt depepaumn’,
Apyrux deaepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX aKToB Poccuitickoit depepaummn, a
TaK)Ke 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Ty/IbCKOM 0bacTu.

OcCHOBHble MOHATUSA, UCNO/Ib3yeMble B HacToALEeM 3aKoHe, NPUMEHAIOTCA B TOM e 3Ha4yeHMU, YTo
n B deaepasibHbIX 3aKOHax.

CraTba 2. CucTema coumnanbHoOro obcnyKmaHma

Cuctema coumanbHOro obcy»KMBaHUA BKIKOYAET B cebn:

1) denepanbHbIi OpraH UCNONHUTENIbHOW BAACTU, OCYLLECTBAAOWMIA GYHKLMM NO BbipaboTKe U
peanusaumm rocyfapcTBEHHOW MNOAWUTUKM WM HOPMAaTUMBHO-NPABOBOMY pery/ivMpoBaHuio B coepe
COUMaNbHOro 06CNyKNBAHUS;

2) opraH WCNOMHUTENbHOM BAAcTM TynbCKOM 06/1acTM, YNOSHOMOYEHHbIM Ha OCYLLEeCTBAEHUe
NpeaycMOTPEHHbIX HACTOALMM 3aKOHOM MOAHOMOUYMI B chepe coumanbHoro obcayKuneaHus (oanee -
YNOAHOMOYEHHbIV opraH 061acTi B chepe CoumanbHOro o6cnyRnBaHus);

3) opraHu3auMm coumanbHOro 06CNyKMBaHUA, HaxoaawMecs B BeaeHUn degepanbHbIX OpraHoB
NCMNONHWUTENbHOW BNACTH;

4) opraHM3auMM COLMANbHOTO OBCNYXKMBAHMA, HaxoAAwmecs B BeAeHUM TynbcKoi obnactu
(nanee - obnactb);

5) HerocydapcTBeHHble (KOMMep4YeckMe W HEKOMMEPYECKME) OpraHusaumm CcoumanbHOro
06CNyKMBaAHUA, B TOM YMC/le COUMAZbHO OPWMEHTUPOBAHHbIE HEKOMMEpPUYECKME OpraHu3aLuu,
NpesoCTaBAAIOLWME COLMANbHBIE YCAYTH;

6) MHAMBUAYANbHBIX NPEANPUHUMATENEN, OCYLLECTBAAIOWMX COLMANbHOE 06CNYKMBaHME.,

Cratbs 3. MonHomouma obnacTHoW [ymbl B chepe coLmanbHOro obcnykmpaHus

K nonHomoumnam obnactHoi Jymbl B chepe coumanbHOro 06¢ayKmBaHmMa oTHOCATCA:

1) npuHATHE 3aKOHOB 06.1acTU B chepe coumanibHOro 06CNyKUBAHUS;

2) ocyuwecTBneHMe WHbIX MOJHOMOYMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM PocCCcUMCKOWM
depepaumnu.

CraTbs 4. lTonHoMOUMA NpaBUTeNbCTBA 061acTh B chepe coumnanbHOro 0beayKmMeaHmua
K nonHomoumam npasuTtensctsa o6aactv B chepe coumanbHOro 06CNyKMBaHMA OTHOCATCA:

1) npaBoBOEe peryiMpoBaHne U opraHU3aLms coLmnanbHOro obcnyXueaHma B obnactn B npeaenax
CBOUX NMOJIHOMOYUI;
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2) onpeaeneHve ynosHOMo4YeHHOro opraHa obiactu B chepe coumanbHOro ob6cnyKnuBaHma, B TOm
yucse Ha NpU3HaHMe rparkaaH HYXKAALWMMMUCA B COLMAbHOM 06C/TY»KMBAHUK, @ TaKXKe Ha COCTaB/ieHne
WHAMBUAYAIbHOW NPOrpaMmbl NPEAOCTaBAEHUA COLMANbHbIX YCAYT;

3) obecneyeHne becnnatHOro AocTyna K WMHOOPMauMM O MNOCTaBLIMKAX COLMANbHBIX YCAYT,
NpeaoCcTaBASeMbIX UMW COLMANbHbIX YCAyrax, BMAAX COUMaNbHbIX YCAYr, CPOKax, nopsagke u ob
YCNOBUAX UX MPeaoCTaB/ieHnsa, 0 Tapudax Ha 3TW ycayru, B TOM 4mMc/ie Yepe3 CpeacTBa MaccoBOW
MHGOpMaUMKM, BKAKOYAA pasmelleHne WMHPopmaumm Ha oduuManbHbiX caikTax B MHOOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT";

4) ycTaHoOB/NEHME MoOpsAAKa YTBEpPKAeHus TapudoB Ha couManbHble YCAYyrM Ha OCHOBaHWUM
noAayLleBbIX HOPMaTMBOB GUHAHCUPOBAHMA COUMABHBIX YCAYT;

5) ycTaHoBneHMe nopagKa peanvsaummn nporpamm B chepe coumanbHOro obcayKnMBaHuaA, B TOM
yncne MHBECTULIMOHHDBIX MPOrPamm;

6) opraHM3auMa NOALEPHKKU COLMANBbHO OPUEHTUPOBAHHbIX HEKOMMEPYECKUX OpraHu3auui,
6narotBoputenein wn [0OPOBOJIbLEB, OCYLWECTBAAOWMX AeATeNbHOCTb B cdepe COUMANbHOMO
06cnyKMBaHMA B 061aCTU B COOTBETCTBMM C defepasibHbIMM 3aKOHAMM M 3aKOHamMK 061acTu;

7) yTBEpPKAEHME pernameHTa MeXKBeAOMCTBEHHOIO B3aMMOAEWCTBMA OPraHOB roCyAapCTBEHHOM
BNACTM 061aCTM B CBA3U C peanM3aunelt nosiHomoumnii o6iactn B chepe coumanbHOro 06cnyKMBaHuUs;

8) yTBepXkAaeHWe nopagKa MEeKBEAOMCTBEHHOTO B3aUMOAENCTBMA OPraHOB FOCYAapPCTBEHHOM
BNACTM 061aCTM NPU NPEAOCTaBAEHUN COLMANBHBIX YCAYT U COUMANBbHOIO CONPOBOXKAEHUS;

9) yTBEpPXKAEHME NOpsAKA OpPraHU3aLMuM OCYLLECTBAEHWA PErMOHANIbHOMO rOCYAAapPCTBEHHOIO
KOHTpoAA (Hagsopa) B chepe coumnanbHOro ob6CcayKnBaHus;

10) yTBepXkAeHWe nopAgKa npuema Ha couuanbHoe o06C/NyKUBaHME B CTaLMOHapHble
OpraHusaLmMmM coLManbHOro obCNyKMBaHMA CO CMeLManbHbIM COLMaNbHbIM OBCNYKMBAHMEM FpaKaaH
M3 4ucna vy, ocBobOXKAAEMbIX M3 MecT AuweHus ceobodpl, 3a KOTOPbIMW B COOTBETCTBMM C
3aKoHoaaTenbcTBOM Poccuiickot Pepgepaumm ycTaHOBAEH agMUHWUCTPATUMBHBLIA Hag30p M KoTopble
YaCTUYHO MM NONHOCTLIO YTPATUAN CNOCOBHOCTL K CAMOOBCNYKMBAHUIO, MPU OTCYTCTBUN MEANLMUHCKUX
NPOTUBONOKA3aHNN;

11) dpmHaHcoBOe obecneyeHne perMoHasbHbIX NPOrpamMmm COLMabHOIO 06CNYKUBaAHUS;

12) ocywecTBneHMe UHbIX YCTaHOB/IEHHbIX 3aKOHOZATENbLCTBOM Poccuitickon deaepaunmn
NosIHOMOYMI B chepe CoLManbHOro 06CyHKNBaHMUA.

CratbAa 5. [ToAHOMOUMA YNONHOMOYEHHOT0 opraHa o6iacTu B chepe coumanbHOro 0beayKMBaHMA

K nosHomouMsim yno/sIHOMOYEHHOrO opraHa ob6nactm B chepe COLMANBbHOIO OOCAYKMBAHMA
oTHOCATCA:

1) pa3paboTka 1 peannsauma meponpuaTin No GOPMMPOBAHMIO U PA3BUTUIO PbIHKA COLMAbHbIX
YCNYT, B TOM YMC/E MO Pa3BUTUIO HETOCYAAaPCTBEHHbIX OPraHM3aLmii COuManbHOro 0bCyKnBaHus;

2) KoopAnHaLUMA AeATeNIbHOCTU NOCTABLMKOB COLMAbHbIX YCIYT, OBLLECTBEHHbIX OpraHU3aumi
WHbIX OpraHn3aL i, OCYLLECTBAAIOLLMX AEATENbHOCTb B chepe counanbHOro obcnyRnusaHus, B 06nactu;

3) yTBEPKAEHNE HOMEHKNATYPbI OPraHN3aUMit CoLManbHOro 06CNyKMBaHMA B 061acTy;

4) yTBEpKAEHME HOPMATUBOB LUTATHOW YMCNEHHOCTU OpPraHU3auunii counanbHOro obcnyuBaHuA
061acTM, HOPMATUBOB OOECMNEYEHUA MAFKMM WHBEHTAPEM M MAOLWAAbI0 MU/bIX MOMELLEHU Mpu
NpeoCTaBAEHUN COLMANBHBIX YCAYT YKa3aHHbIMU OPraHU3aLmamuy;

5) yTBepxKaeHWe HOPM NUTAHMA B OPraHM3aLMAX CoLMaNbHOro obcnyKnMBaHua obnacty;

6) pa3paboTKa 1 peannsaums perMoHa bHbIX MPOrpamMmm CoLnanbHOro obcayRnBaHus;

7) opraHmsauma npodeccrmoHanbHOro obyyeHus, npodeccuoHanbHoOro o06pasoBaHMA WU
A0NOIHUTENbHOTO NpodeccMoHanbHOro ob6pasoBaHMA PaOOTHUKOB NOCTABLUUKOB COLMANbHbIX YCAYT;

8) BeaeHMe yyeTa M 0TH4ETHOCTM B chepe counanbHoro obcnyRmsaHma B obnactu;

9) paspaboTka 1 anpobauma MeToanK 1 TeXHoNOrnin B chepe coumanbHOro obcnyKmMBaHus;

10) ocyuwecteieHne ¢yHKUMKM onepatopa MHOGOPMAUMOHHBLIX cuMcTeM B chepe CoumanbHOro
obcnyuBaHus;

11) ¢dopmupoBaHMe M BegeHWE peecTpa MOCTaBLMKOB COUMANbHBLIX YCAYr W perucrpa
noayyaTtesnen coumanbHbIX YCAyr B 061acTu;

12) onpeaeneHve nopagKka MNPUHATUA peeHMA O MPU3HAHUKU TPaXKgaHMHA HYKAAOWMMCA B



coumanbHOM OBCAYKMBAHUM W COCTaBAEHUM MHAMBMAYAZIbHON MNporpaMmmbl NpeaocTaBAeHUs
COUMANbHbIX YCAYT;

13) co3paHue ycnoBuit 4na opraHM3aumm NpoBeaeHns He3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCAYr OPraHU3aLmMAaMM COLMANBHOIO 06CAYKMBAHUS;

14) ocyuwecTBNieHME UHbIX YCTAHOBNEHHbIX 3aKoHoaaTenbcTBOM Poccuiickoli depepauumn
NoJIHOMOYMI B chepe CoLMaNbHOro 06CNYKNBaAHMUA.

Cratba 6. [lepevyeHb COUMANbHbLIX YCAYr, MNPeaocTaBnAemblx B 006/1acTM  MNOCTaBLLMKAMM
COLMANbHbIX YCAYT, U MOPALOK YTBEPKAEHMA TAPUPOB HA COLMaAbHbIE YCAYTU

1. YTBepAuTb NepeyeHb CoUManbHbIX YCAyr, npeaocTaBasembix B 061acT nocTaBwmMKamu
COLMAbHDBIX YC/YT, COTIAaCHO MNPUIOXKEHUIO K HACTOALLEMY 3aKOHY.

2. TopAaaoK yTBEp:KAEHUA TapupoB Ha COUMaANbHbIE YCAYTM HA OCHOBAaHWMM MNOAYyWEBbIX
HOPMaTMBOB GUHAHCUPOBAHUA COLMANBHBIX YCIYT YCTaHaBAMBAETCA NPaBUTEIbCTBOM 061acTH.

Cratbsa 7. MopsafoK NpenocTaBAeHUS COLMANbHbIX YCAyr

NopAagok npeanocrtassieHnA COUMaNIbHbIX ycnyr nocCTasWMKammn COUMaNbHbIX ycnyr
YCTaHaB/1MBaeTCA YMNOJIHOMOYEHHbIM OpPraHoOm obnactu B ccbepe coumnanbHOro O6CJ'IV)KMBaHMFI n
ABnAeTcA 06s3aTeNbHbIM ANnAa NCNONTHEHNA NOCTaBWMKaMU COLUMAIbHbIX YCAYT.

CraTtba 8. PMHaHCOBOE obecneyeHme CoLmMaabHOro 06CayKMBAHUA

1. duHaHcoBoe obecneyeHme AeATEe/IbHOCTU OPraHu3aLUMii coumaibHOro 0b6CayKMBaHMA 0b1acTm
OCYLLECTB/ISETCA B COOTBETCTBUM C BIOAMKETHbIM 3aKOHOAATeNbCTBOM Poccuiickoit degepaumm 3a cyert
cpeacts 6iogketa obnacT, a TaKXe 3a CYET Cpeacts MoJsiyyaTesield CoumanbHbIX YCAyr npu
NpeAoCcTaBAEHUN COLMAbHBIX YCAYT 3a NAATy UAW YaCTUYHYIO NaaTy.

2. YNnonHomoueHHbI opraH obnactu B chepe coumanbHOro obcayKMBaHUA BRpase NpuBieKaTb
MHblE UCTOYHUKN PUHAHCMPOBAHMUA COLUMANLHOTO OOC/NYXKMBaHMA, B TOM 4Yucie AAs peanunsauuu
COBMECTHbIX MPOEKTOB B AaHHOM cdepe, ¢ yyeTom TpeboBaHWUMN, YCTaHOBEHHbIX 3aKOHOLATENBCTBOM
Poccuiickoin Pepepaumnn.

3. MopAagoK pacxofoBaHWA CpeacTs, 0Opa3oBaBWMXCA B pe3ynbTaTe B3WMMAHWA NaaTbl 3a
npefocTaBNeHNE COLMA/bHBIX YCAYF, 418 OpraHWsaumii  couManbHOro 06CAy»KMBaHMA 061acTu
YCTaHaB/AMBAETCA YNOJHOMOYEHHbIM OpraHom 0b61acTu B chepe coLmanbHOro 06CnyKMBaHUS.

4. Ecnn rpaxpaHuH NOAy4YyaeT CoLMafbHble YCAyrv, npeaycMOTPEeHHble WHAWMBUAYANbHOM
NPOrpamMmoin NpesoCcTaBAEHNA COLMANBHBIX YCAYT, Y MOCTaBLMKA UAWN NOCTABLLMKOB COUMAbHBIX YCAYT,
KOTOpble BK/OYEHbI B pPEecTp MOCTaBLLMKOB COUMANbHbLIX YCcayr o6nacTM, HO He y4yacTeBylOT B
BbINOJIHEHUWN TOCYAAPCTBEHHOIO 3a4aHMA (3aKasa), MOCTaBLUMKY WM MOCTaBLUMKAM COLMANbHBIX YCayr
BbIN/IAYMBAETCA KOMMEHCAUMA B pasmepe W NOPsAKe, KOTopble OnpeaenstoTca MNpaBUTE/IbCTBOM
obnactu.

Cratbs 9. MpeaocTaBaeHne CoLMaNbHbIX yCAyr 6ecnaaTtHo

1. CoumanbHble ycayrn B popme COLMANbHOTO 0BCAYKMBAHMA HA AOMY, B NOJIYCTALLMOHAPHON U
CTaLMOHapHOW popmax coumanbHOro obCayKMBaHWA NPeLOCTaBAATCA 6ecniaTHo:

1) HecoBepLIEHHONIETHUM AETAM;

2) nMuam, NoCTpafaBlUMM B pe3y/ibTaTe  4YpesBblYaMHbIX  CUTyaLMi, BOOPYMKEHHbIX
MeXKHALMOHAMbHBIX (MEeX3THUYECKMX) KOHNNKTOB.

2. CoumanbHble ycayrm B popme COLMaNbHOTO 06CAYKMBAHMA HA AOMY, B MOJYCTaLMOHApPHOM
dopme coumanbHoro ob6CAYKMBaHMA NpeaocTaBAaloTcA 6ecnnatHo, ecanm Ha Aaty obpalueHua
cpegHeayweBol A0OX04 NOAyYaTeNA COLMANbHbIX YCAYr, pPacCYMTaHHbIA B COOTBETCTBUM C
HOPMaTMBHbIMM NPaBOBLIMM akTamu Poccuitickoit ®eaepaunn, HUKe NpeaenbHON BENUYNHBI UK paBeH
npeaenbHoN BeandYnHe cpeaHeayLeBoro A4oXo4a ANA NpeaocTaBAeHUa couManbHbiX ycayr 6ecnaartHo,
YCTaHOB/IEHHOM HaCTOALMM 3aKOHOM.



3. Pasamep npenencHoOli BeANYMHbI CpeaHeayLeBoro A4oXo4a ANA NPefoCTaBleHUs CoLMaibHbIX
ycnyr 6ecniatHo paBeH NoJIYyTOPHOWM Be/IMYMHE NPOMXKUTOYHOTO MUHUMYMA, YCTaHOB/IEHHOTO B 0b61acTu
019 OCHOBHbIX COLMaNbHO-gemorpaduyeckmx rpynmn HaceneHus.

Ctatbss 10. PervoHanbHbIi FOCYAapCTBEHHbIM KOHTpoOnb (Haasop) B cdepe coumanbHOro
obcnyuBaHus

PervMoHanbHbIA rOCyAapCTBEHHbIN KOHTPOAb (Haa3op) B cdepe coumanbHOro o6CNyXKUBaHMA
OCYLLECTB/AETCA YNOJHOMOYEHHbIM OpraHom 061actu B chepe colmanbHOro obcny>KnuBaHums.

CraTtbs 11. O6LWECTBEHHbIN KOHTPO/b B chepe coLmanbHOro obcnyKuBaHma

ObLLecTBEHHbIN KOHTPOIb B cdhepe coumanbHOro 06CNyKMBAHMA OCYLLECTBAAETCA rpakgaHamu,
06LECTBEHHBIMA M WHBIMKM OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKoi
denepauun o 3awmTe npasB noTpebuteneid. MpaBuTenbctBo 06nacTM B npeaenax YCTaHOBAEHHOM
KOMMNETEHUMN OKasblBaeT COAENCTBME rparKgaHam, OOLLeCTBEHHbIM M WHbIM OpraHu3auuam B
OCYLLECTBNEHMNM OBLLECTBEHHONO KOHTPOAA B ChEPE COLMANbHOIO 06CNYKUBAHUA.

CraTba 12. BctynneHune B cmay HacToAwero 3akoHa

1. HacTosiwmin 3akoH BcTynaeT B cuay ¢ 1 sHeaps 2015 roaa.

2. Co AHA BCTYN/IEHMA B CUAY HacToALero 3aKoHa Npu3HaTh yTPaTUBLWUMU CUTY:

1) 3akoH TynbcKon obnactn ot 28 aekabpsa 2004 roga N 494-3TO "O6 opraHM3auum coLmnanbHOM
3aWMTbI U COUMaNbHOM 06CNYKMBaHMM HaceneHua B Tynbckoli obnactn" (Tynbckue msBectus, 2004, 30
nekabps);

2) 3akoH Tynbckoi obnactm ot 10 nioHa 2006 roga N 712-3TO "O BHECEHUU U3MEHEHUSA B CTaTbio
24 3akoHa Tynbckon obnactu "O6 opraHM3auMmn COLManbHOW 3aWMTbl U COLIMANbHOM OOCAYKMBAHUM
HaceneHus B Tynbckol obnactn" (Tynbckue nussectus, 2006, 20 nioHs);

3) 3akoH Tynbckon obnactu oT 3 mapta 2008 roga N 974-3TO "O BHeCEHUWN U3MEHEHWI B 3aKOH
Tynbckoi obnactu "O6 opraHMsaLmMm COLManbHOM 3aLUNTbI U COLMANTBHOM 0OCYKNBAHMM HaceneHns B
Tynbckoit obnactn" (Tynbckme nssectmsa, 2008, 6 mapta);

4) 3akoH Tynbckoi obnactu ot 10 gekabpsa 2008 roga N 1170-3TO "O BHECEHUU U3MEHEHWI B
cTatbio 26-1 3akoHa Tynbckoit obnactm "O6 opraHM3auuu coumanbHOM 3aWMTbl U COUMANbHOM
obcnyXumBaHUM HaceneHua B Tynbckon obnactu" (Tynbckue nssectusa, 2008, 18 aekabps);

5) cratbto 3 3akoHa Tynbckoit obnactm ot 22 wmwons 2010 roga N 1470-3TO "O BHeceHuM
M3MEHEHUN B OTAENbHblE 3aKOHOAATesNbHble aKTbl Tynbcko obnactu (Tynbckue mssectus, 2010, 29
nons);

6) 3aKkoH Tynbckol obnactn oT 29 mana 2014 roga N 2119-3TO "O BHeCeHUM U3MEHEHMUI B 3aKOH
Tynbckoit obnactm "O6 opraHU3aLMmM COLMANbHOM 3aLWMTbl U COLMAbHOM OBCNYKUBAHUN HACENEHUSA B
Tynbckoit obnactn" (C60pHMK NpaBoBbIX akToB Ty/nbCcKoW 061acTM M MHOW obuuManbHON MHPOPMaL MK
(http://npatula.ru), 30 mas 2014 roaa);

7) ctaTbto 3 3aKkoHa Tynbcko obnacti oT 29 mas 2014 roga N 2127-3TO "O BHECEHUU U3MEHEHW
B OTAe/IbHble 3aKoHOoAaTeNbHble aKTbl Tynbckoin obnactn" (C60pHUK NpaBoBbIX akTOB Ty/IbCKOM 06nacTu
M nHoM oduumanbHon MHpopmaumm (http://npatula.ru), 30 maa 2014 roaa).

Mpepcepatens Tynbckon lybepHaTop
obnactHol [lymbl Tynbckoi obnactm
C.AXAPUTOHOB B.C.IPY3JEB
r.Tyna

27 okTabpna 2014 roga
N 2205-3TO
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MpunnoxkeHue

K 3aKoHy TynbCKoM ob6actu

"O perynMpoBaHMn OTAENbHbIX

OTHOLEHUI B chepe coumanbHOro
obcnyKuBaHuA rpaxaaH B Tysnbcko obnactun'



NEPEYEHb
COLUUANDBHDbIX YCNYT, NPEAOCTABNAEMBbIX B OBZTIACTU MOCTABLLIUKAMMU
COLUMUANBHBIX YCNYT

N n/n HaumeHoBaHue ycnyr

1 2

I. CoumanbHO-6bITOBbIE YCAYTU

B MOYCTaUMOHaPHOM MK cTaumoHapHoi dopme coumanbHOro 0beayKuBaHms

1 MpenoctaBneHMe NAOLAAN XHUbIX MOMELLEHWI COMNAaCcHO YTBEPXKAEHHbIM HOPMaTUBaM

2 ObecneyeHne NUTAHMEM COTNIACHO YTBEPXKAEHHBIM HOPMATUBAM

3 ObecneyeHne MATKUM MHBEHTapem (OLI,E)K,CI,OIZ, 06beIO, HaTeNIbHbIM 6e/1beM M NOCTENbHbIMU
I'IpMHaAI'IE)KHOCTFIMM) COrnacHo yTeepxXaAeHHbiIM HOpMaTUBaM

4 Y60pKa XKUbIX NOMELLEHWN

5 OpraHmsau,Mﬂ AocCyra 1 oTabixXxa, B TOM Yyucne obecnevyeHune KHUFaMu, XXypHasiaMu, rasetamu,
HaCTOJZIbHbIMW UTPaMU

6 ObecneyeHune geteit cpeacTBaMmn IMYHOM MUIMEHbI

7 | CopelicTeue B NpeaoCTaBAeHMM TPAHCNOPTA A1 NePEBO3KN BOCMUMTAHHUKOB yUpesKaeHW M
COLMANbHOro 06CAYKUBAHUA B yUPEKAEHMA 34PaBOOXPaHEHUA, 06pa3oBaHMA, KyNbTypbl, CNOpPTa
n pocyra (Ha neyeHune, obcnefoBaHve, AMCNaHCepU3aLmio, 0byyeHue, KyIbTYPHO-MaccoBble U
CNOPTUBHbIE MEPONPUATUSA)

B popme coumanbHoro obcayKMBaHNA Ha JOMY

8 MoKynKa 3a cyeT cpeacTB NoayyYaTena cCoumanbHbIX YCAYr U AOCTAaBKa Ha AOM NPOAYKTOB NUTAHUA,
NPOMbIWNIEHHDBIX TOBApPOB nepsoﬁ HEO6XOAI/IMOCTVI, cpeacTts CAHUTApPUK U TUTUEHDI, CpeacTB
yXo4a, KHUT, ra3eT, XKypHanoB




MNomowb B npUroToBaE€HNN NNLLA

10 | Onnarta 3a cyeT cpeacTB NOAYYATENA COLMNANBHBIX YCAYT XKUMNULLHO-KOMMYHaNbHbIX YCAYT U yCayr
CBA3M

11 | Caaya 3a cuyeT cpeacTB NoayYyaTens CoumanbHbIX YCAYT BELLEW B CTUPKY, XMMUYUCTKY, PEMOHT,
obpaTHas ux foCTaBKa

12 | MokynKa 3a cyeT cpeAcTB NoyYaTena CouManbHbIX YCAYr TONIMBA, TOMNKA neyei, obecneveHme
BOAOM (B MAbIX MOMelLleHMAX 6e3 LeHTPaAbHOro OTONAEHUA U (M1) BOAOCHaBXKeHUS)

13 | OpraHusauma NOMOLLM B MPOBEAEHUN PEMOHTA XKUJIbIX MOMELLEHUI

14 | ObecneyeHMe KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMM

15 | NMpucmoTp 3a rpaxkKAaHUHOM, HYXKAAOLWMMCA B MOCTOAHHOM MOCTOPOHHEM yX04e

16 | Y6opkKa Xunbix nomeleHui. NoaaepkaHue ycioBuUiA NPOXKNUBaHMA B COOTBETCTBMMU C CAaHUTApHO-
rMrMeHMYecKMMn TpeboBaHNAMM CpeacTBaMU NoyYaTena ycayrm

17 | BbiHOC Mycopa 13 goma 6e3 mycoponposoaa

18 | BbinosHeHMe paboT No yTenneHUo OKOHHbIX pam, ABepeit

19 | CopeictBume B ybopKe NOAXOAHBIX MYTEN K }UAbIO (A8 MHAUBUAYANbHbIX 4OMOBAAEHUIA)

20 | CopeiicTBUE B pacnuioBKe (KOMKe) U yKknaake ApoB B NOAEHHULY (418 MHAMBUAYANbHbIX
OOMOBNaAEHUNI)

21 | MenKkuit peMoHT ogexabl

22 | Ycnyru no obpaboTke npuycaaebHOro y4actka 1 3aroToBKe 0BOLLElM

23 | Nomoub B yxoae 3a 4OMALHUMU }KNUBOTHLIMMU

24 | NMomoub B NPOYTEHMMN NUCbMA

BO BCeX d)oplv\ax counanbHOro O6C!'Iy)KMBaHMF|




25 | NpegocTaBAeHNE TMIIMEHNYECKUX YCAYT INLLAM, HE CNOCOBHbBIM MO COCTOSHUIO 34,0POBbA
CaMOCTOATENIbHO OCYLLLECTBAATL 3a CO6OM yxoz,

26 | OTnpaBKa 3a CYeT CPeACTB NOYyYaTENA COLMANBHBIX YCAYT NOYTOBOW KOPPECnoHAEHL MM

27 | OpraHusaumsa puUTyanbHbIX YCAYT M 3aXOPOHEHUA YMePLIEro Noly4yaTena CoumanbHbiX yCayr

28 | Nomouwb B Npreme NuM (KopmaeHue)

Il. CounanbHO-MmeaANLNHCKUE YCayrn

29 | BbinosHeHWe npoueayp, CBA3AHHbIX C COXPAaHEHMEM 340POBbA NOydYaTeNs COLMANbHbIX YCAYT,
cpeacTBamm nosiyyatenn ycnyr (MsmepeHune TemnepaTtypbl Tena, apTepmranbHOro AaBaeHus,
KOHTPOJIb 32 MPUEMOM JIEKAPCTB U Ap.)

30 | MpoBeseHMe 0340POBUTENBHBIX MEPONPUATUI

31 | CuctemaTmyeckoe HabaogeHMe 3a NOAYHATENAMM COLMANBHBIX YCYT B LLEASX BbIABAEHUA
OTK/IOHEHWI B COCTOSHUM MX 340POBbA

32 | KoHcynbTMpOBaHME MO COLMANbHO-MEANLMHCKUM BONPOCam (MoALeprKaHue U COXpaHeHue
34,0pOBbA MNOAyYaTENEN COLMANbHBIX YCNYT, MPOBEAEHNE 0340P0BUTENbHbBIX MEPONPUATUNA,
HabntoaeHMe 33 NoyYaTeNAMM COUMANBHBIX YCAYT B LLENAX BblABAEHUA OTKIOHEHWUI B COCTOSHUMU
MX 340p0BbA)

33 | NpoBeaeHne meponpuATUN, HanpasaeHHbIX Ha GOpPMMpPOBaHME 340P0BOIO 06Pa3a KU3HU

34 | NpoBeaeHWe 3aHATUI NO aAaNTUBHON GU3NYECKOMN KynbType

35 | NMpodunaktnyeckasn paboTa No NpeaynpexrAeHUIo BpeaHbIX NPUBbIYEK Y AeTeln U u3baBneHuto ot
HUX

36 | OdopmneHue peLenToB y NeYaLlero Bpaya Ha IeKapCTBEHHbIE CPeACTBa U U3aenun
MeAMUMHCKOro HazHa4YeHusn

37 | NpuobpeTeHue (NonyyeHne) 1 JOCTABKA HA AOM NIEKAPCTBEHHbIX CPEACTB U U3LeNnii

MeAMLMHCKOrO HasHaYeHMs, TEXHUYECKMX CPEACTB yX04a U peabuantaumm no 3akaoueHnto
Bpaya (B TOM yMc/e B COOTBETCTBMU C UHAMBUAYANbHOW NPOrpaMmmon peabunutaumm),




COPTUPOBKa ,CI,OMaLLIHen anTeykn

38 | CopelicTBMeE B NOAYyYE€HMM 3y6ONPOTE3HOM NOMOLLM, NPOTE3HO-0PTONEANYECKMX U3LeNNiA,
TEXHUYECKUX CPeaCTB yXo4a U peabunmTtaumm, CIyxoBbixX annapaTos, O4KOB

39 | JocTaBka B nabopaTopuio BUONOTMYECKUX MaTEPUANOB M NOyYeHMe pe3y1bTaToB aHaIM30B

40 | Copmencraume B NOJY4EHUN MEANLMHCKOTO 06CAYXKMBAHUA N IEYEHUA B COOTBETCTBUM C
COCTOAHMEM 340PO0BbA, OPraHN3aLMA KOHCYNbTALMKN BPaYen-cneLmaancToB, rocnuTann3aumm 8
MeANLUHCKUE OpraHn3auum

41 | OpraHu3sauma meguunHCKoro obcienoBaHUs geTel Npu NocTynaeHnn B opraHnsaumm
COLManbHOro 06CNyXKMBaHMA, NpU Nepegade AeTen-CMPOT M AeTel, ocTaslumxca 6e3 noneyeHmn
poauTenei, Ha BOCNUTAHWE B 3aMeLLatoLMe CeMbM MAM 06pa3oBaTesibHble OpraHM3aLmm ans
AEeTen-CMpoT U AeTen, ocTaBmnxca 6e3 noneyeHns pogurtenemn

I1l. CoumanbHO-NCMXONOTNYECKUNE YCAYTU

42 | CoumanbHO-NCUXONOTMYECKOE KOHCY/IbTUPOBAHWE, B TOM YMC/Ie NO BONPOCAM BHYTPUCEMENHbIX
OTHOLUEHUM

43 | [cmuxonornyeckasa NoMoLlb M NOAAEPMKKA, B TOM YNCAE rpaXKAaHaM, OCYLLECTBAAOLWMM YX04 Ha
OOMY 32 TAKeNo060/1bHbIMWU MoJIyYaTeNAMN COLMANbHBIX YCAYT

44 | CoumanbHO-NCMUXONOTMYECKUIA NATPOHANXK

45 | MoceleHMe NoayYaTens CoLNaNbHOM YCAYrn B CTALLMOHAPHOM yYpeXLeHUN 34PaBOOXPAHEHMA B
LLenax oKazaHMA MOPafbHO-NCUXO0TMYECKOM NOAAEPHKKN

46 | NpoBegeHUe nNcmMxonormyeckoro obcnenoBaHma geTen 41s BbISBAEHUA W aHaIM3a UX
NCUXONOTNYECKMX OCOBEHHOCTEM, onpeaeieHnsa CTENEHM OTKAOHEHUS B UX NOBELEHUM U
NCUXONI0TNYECKAA KOppPeKLUA

47 | OKazaHMe KOHCYNbTaLMOHHOM NCUXONOTMYECKOM NMOMOLM aHOHUMHO, B TOM YnC/IEe C

ncnonb3oBaHuem "TenedpoHa gosepua”. OKasaHME KOHCYIbTALLMOHHOM NCUXONOTNYECKOM
NMOMOLLM B YCTAHOBNIEHUM UM BOCCTAHOB/IEHWUM YTPAYEHHbIX KOHTAKTOB C CEMbEN, B
BOCCTAHOBJ/IEHUW U/IN YCTAHOBIEHUM COLMA/IbHOTO CTaTyCa B KOJIIEKTMBE CBEPCTHMKOB, MO MECTY
y4yebbl, BO3BpALLEHUE AEeTel K POAUTENAM UK IMLAM, UX 3aMEeLLAoLLNM




48 | NMpoBegeHne NCMX00rMYEeCKUX TPEHNHIOB, HaNPaB/IEHHbIX Ha CHATUE Y AeTel U B3POC/bIX
NnocneAcTBUIN MCUXOTPABMUPYHOLLMX CUTYALMUI, HA BbIPabOTKY YMEHUI U HaBbIKOB COLMANbHOM
aganTaumu K Co34aBLUMMCA YCI0BUAM NPOXKMBAHUA

IV. CoumanbHo-neaarormyeckune yenyru

49 | ObyyeHMe PoACTBEHHMKOB NMPaKTUYECKMM HaBblKam 0bLLLEro yxoaa 3a TaKeno601bHbIMK
Nno/sly4aTeNs MM COUMANbHbIX YCAYT, NONYYATENAMM COLMANBHBIX YCYT, MMEIOLWMMMN OFPAHNYEHNSA
M3HEeOeATe/IbHOCTH, B TOM YMC/ie AETbMU-UHBANUAAMM

50 | OpraHusaums NOMOLM POAUTENAM WM 3aKOHHbIM NpeacTaBuTensm geTen-uHBainaos,
BOCMMUTbIBAEMbIX JIOMa, B 0Oy4EeHUM TaKMX AeTel HaBblKam CamoobCnyKuBaHMaA, 0bLWEeHUs 1
KOHTPO/1A, HAaNPaBAEHHbIM Ha Pa3BUTUE IMYHOCTU

51 | CoumanbHO-Negarornyeckas KOppPeKLUA, BKAKYAA ANArHOCTUKY N KOHCY/IbTUPOBaHMUE

52 | ®opmupoBaHMe NO3UTUBHbLIX MHTEPeECoB (B TOM Ymcne B chepe aocyra)

53 | OpraHu3auus gocyra (NpasaHUKM, SKCKYPCUKN U Apyrue KyabTypHblE MeponpUaTma)

54 | MNcuxonoro-neaarormyeckoe obcnenoBaHue AeTen, aHanms Ux NoBeAeHUs, TEeCTUPOBaHNE Noa,
pa3anYHbIe TUMbI 33434 Nefarorm4eckomn NoOMoOLLM

55 | CopelicTBMe B opraHmM3aumm obyyeHuns geteit B 06uieobpasoBaTenbHbIX OpraHM3aumax,
npodeccnoHanbHbiXx 06pa3oBaTebHbIX OpraHU3auUmsaX, onpeaeseHmMe onTMmaabHON GopMmbl
0byyeHus

V. CoumanbHO-TPYyAOBbIE YCAYTU

56 | NpoBeaeHne meponpuATUN MO UCMNONb30BAHMIO OCTaTOUYHbIX TPYAOBbIX BO3MOXKHOCTEN U
0by4YeHnto fOCTYNHbIM NPOdECCUOHANbHBIM HaBblKam

57 | OkasaHWe NnomoLLM B TPYAOYCTpOMCTBE

58 | OpraHu3auusa nomoLLM B NosydyeHnn obpasoBaHua n (Mnun) npodeccun nHBanngamm (4eTbMm-
WHBaNAaMMN) B COOTBETCTBUM C UX CNOCOBHOCTAMM

59 | OpraHusaums pasnnyHbix Gopm Tpyaa, OTAbIXa U 0340POBAEHNA AETEN B KAaHUKYIAPHOE U




yLIE6HOE BpemsA, BbIXO4Hble N Npa3aHUYHbIE AHU

VI. CoumanbHO-NpaBoBble yCayrm

60 | OkasaHue nomouy B 0popMAEHMUN N BOCCTAHOBAEHUN AOKYMEHTOB NoydaTenen coumanbHbixX
ycnyr

61 | OKasaHWe NOMOLLM B MOAYYEHUN KOPUANYECKNX YCNYT, KOHCY/IbTUPOBAHWE NO COLMANBHO-
npaBoBbIM BONPOCAMm, B T.4. becniaTHo

62 | OKasaHWe ycayr B 3almTe NpaB U 3aKOHHbIX MHTEPECOB NoJlyYaTenielt CoumanbHbIX YCayr

VII. YCner B LenAax nosblilleHNA KOMMYHUKATUBHOIO NoTeHUMana nonyaneneﬁ coumanbHbIX yCnyr,

UMEIOLLNX OTPAHMYEHMSA KN3HEAEATE/IbHOCTH, B TOM YMC/e AeTeN-MHBANA0B

63 | ObyyeHne MHBaNMAOB (AeTeNn-MHBANNAOB) NONb30BAHMIO CPEACTBAMM YXO43 U TEXHUYECKMMMU
cpeacTBamum peabuamrtaumm

64 | NMpoBeseHUe CoUuMaNbHO-PeabUNANUTALMOHHBIX MEPONPUATUI B Chepe CoLManbHOTO
obcnyKmMBaHus

65 | ObyuyeHMe HaBblKaM caMoObCNyKUBAHUA, NOBeAEeHUS B ObITy M 06L,ECTBEHHbIX MECTax

66 | OkazaHue nomoLLm B 06y4EHUN HaBblIKaM KOMMbIOTEPHOMN FPAaMOTHOCTU

67 | CoaelicTBMe B NpenoCTaBAEHMM TPAHCMOPTHbLIX YCAYT NOY4aTENSAM COLLMANBHBIX YCAYT

68 | ConpoBoXAeHWe NosyyaTens coLmManbHbIX YCAYr B MeguLMHCKOe yupexaeHne, 6aHK, Xpam, K
HOTapWycy, Ha NPOryJ/iKe, B FTOCTU K POACTBEHHMKAM, TOProBble TOYKK, HA Knaabuie

VIII. Cpo4Hble coumanbHble yCayrm

69 | ObecneyeHne 6ecnaaTHbIM ropAYMM NUTAHUEM MM HaBopamM NPOAYKTOB

70 | ObecneyeHune ogexpoi, obyBbIO U APYrMMUM NpegMeTamm NepBoit Heob6xo4MMOoCTH

71 | CopelicTBME B NOSlYYEHUM BPEMEHHOTO XUI0TO MOMELLEHUA

72 | ComelcTBuE B NOJIYYEHMM IOPULMYECKON MOMOLLM B LENAX 3aLLMTbI NPaB U 3aKOHHbIX MHTEPECOB




nonyaneneﬁ COUMaNbHbIX yCayr

73 | ComelicTBME B NONYYEHUM IKCTPEHHOM MCUXOIOTMYECKON MOMOLLM C NPUBAEYEHMEM K 3TOM
paboTe NCMXO0N0roB U CBALLEHHOCNYKUTENEN

74 | CopelicTBMe B rocnuTannsalmm: obpalleHne B MeanLMHCKOe yuperKaeHne, KOHTPO/Ib 3a
OOCTaBKOM M NPUEMOM NoayYaTens CoumasnbHbIX YCAYr HAa rOCNUTaNU3aLnNIo

75 | MomoLb B NpoYTEHUM NUCbMA

76 | Copeictaune B 0GOPMIEHNN AOKYMEHTOB

77 | CopelicTBME B peLIEHUN BONPOCOB 3aHATOCTU (NpeaocTaBieHme MHGopMaLMKM O Knybax NoXKuabix
NoAen No MHTepecam, Kypcax NnoBbIEHUS KOMMNbIOTEPHOMN FPaMOTHOCTH)

78 | NpepocTaBieHue ycayr NnpokaTa MeanUUMHCKOro MHBEHTapA
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